TANDBERG Management Suite I ADDENDUM TO TMS TRAINING
ﬂi Portal @ Booking Q Monitering Etl Systems m Phone Books & Reporting f’ Administrative Tools
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\ TMS has 2 open ticket(s). Go to TMS Tickets for more information.

Systems Tickets Conferences and reservations

= Endpoints A Tickets with severity level critical (8] Pending
@™ MCUs A Tickets with severity level major (o8] Active
Gatekeepers 7 A Tickets with severity level minor [ Finished
Gateways A Tickets with severity level warning [2] Requests
Rooms » Open Ticketing Service » Open Conference Control Center
Border Controllers
Recording and streaming devices System Usage
Equipment
Movi Servers
Other

Total number of systems
Total number of licences
Number of free licences

» Open System Navigator

Stef

the time to look

Mike Zinner (ets-tms1\mzinner) System Contact: OET - Network Technical Services Server Time: 07 30 AM  S/N: 80A03815  Version: 12.1




TANDBERG Management Suite

l;i Portal (4 Booking &, Monitoring

[';L systems | Tl Phone Books & Reporting

Portal New Conference <—
List Conferences

\ L, TMS hat List References lickets for

Free Busy Overview

Systems

To schedule a conference using the
Portal interface. Follow these steps.

Step 1: Select New Conference

Ad-Hoc Booking

ENdR participant Templates
MCU

2 Kb

Conference Templates
Satereepers

" g

-

E)

Gateways
Rooms
Border Controllers

Recording and streaming devices

u
¥

gl

Equipment

10 [y

Movi Servers
Other

u
¥

HE},

Total number of systems
Total number of licences
Number of free licences

» Open System Navigator

Mike Zinner (ets-tms1\mzinner)

7 # Administrative Tools

Conferences and reservations

387 A Tickets with severity level critical 13 Pending 9
5 A Tickets with severity level major 9 =] Active 1
7 A Tickets with severity level minor 288 Finished 0
0 A, Tickets with severity level warning 4 Requests 0
330 » Open Ticketing Service » Open Conference Control Center
0
1 System Usage
0
0 120 " Booked Endpoints
0 100 B Endpoints in Call
80 —
730 60
910 50
20
180 0 /\_X —_—— o~
111542009 1142542009 120552009 1201542009
» Show Conference Statistics
’ )
REMINDER
TMS menus drop-down when you
mouse over a menu automatically. DO
NOT CLICK until your mouse cursor is
pointing to the menu item you want. In
this example, New Conference
\ J
System Contact: OET - Network Technical Services Server Time: 07:31 AM
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You are here: » Portal » Portal
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Version: 12.1




TANDBERG Management Suite Searc Jo

ft! Portal Q/ Booking &, Monitoring Lg Systems rﬂ Phone Books & Reporting // Administrative Tools ? L, ou

New Conference You are here: » Booking » New Conference

. . v

Basic Settings =
Title: put Conference name here Start Time: 11/30/2009 D 7:31 AM Recurrence: None

Type: | Automatic Connect v ‘ End Time: 1172012002 ) 521 A Recurrence Settings...

Owner: | Zinner, Mike ]__&J Duration: 2-00

. . A
Advanced Settings =
Picture Mode: [ v/pice Switched v Biling Code: Setup Buffer: 0 Minutes

IP Bandwidth: 768 kbps v Password: Tear Down Buffer: | g Minutes

ISDN Bandwidth: | gb / 384 kbps v [] ISDN Restrict Recording: No recording v

Secure: If Possible v Display Extend Option On VC Master This conference will not be recorded

Participants Conference Information

Press "Add Participants” button to add participants. & ™

Add Participants... This is the initial screen
seen when New
Conference is selected.

N -

Save Conference

Mike Zinner (ets-tms1\mzinner System Contact: OET - Network Technical Services Server Time: 07:31 AM  S/N: 80A03815  Version: 12.1




TANDBERG Management Suite

ft/ Portal  (“) Booking &, Wonitoring

New Conference

(2 Syste overtime. | will build in a 30-minute pre-test time in case anissue

My conference runs from 9:00 to 10:00, they almost never run

arises. In a later section, | tell everyone that the 8:30 ~ 9:00am
time slot is when they should connect. If my conference had
more than 15 locations, | would set my start-time to 8:00am.

SEarc P
S ? L, o~

You are here: * Booking * New Conference

Basic Settings
Title: | This is a 9:00 to 10:00AM Conf
Type: | Automatic Connect

Owner: \ Zinner, Mike

| Advanced Settings

Picture Mode: | voice Switched

IP Bandwidth:

-4
(7]

8 kbp

w

ISDN Bandwidth: | g

or

w

/284 kbp

If Posszible

rticipants Conference Information

Add Participants” button to add participants.

Add Participants...

Because of the way TMS-generated notifications are
Make sure Start Time: 11/30/2009 D 2:30 AM worded, using these bhuffers, is allmost certain to cause
you assign confusion. Use the notes field to explain why you set the
End Time: 11/30/2009 10:00 AM i ~ i
an /30/2009 00 A times the way you did.
appropriate Duration: 1:30
name for
"

your N
conference Setup Buffer® 2 Minutes
here! | You can set Start e L

| Time and End ear Down Buffer: | g Minutes

[] ISDN Restrict Time, and the Recording: Neo recording v

} } Duration will
Display Extend Option Off auto-populate, or
you can set the
Start Time and
Duration, and the
End Time will
auto-populate

If Possible. More on these fields later.

The IP Bandwidth should be 384 kbps for most "Talking
Head" conferences. The Gatekeeper your systemis
registered to will prevent you from exceeding a set
limit (either 384K or 768K). The ISDN Bandwidth setting
will be ignored and it is best to leave Secure field set to

Save Conference

Mike Zinner (ets-tms1\mzinner

System Contact: OET - Network Technical Services

Thiz conference will not be recorded

Server Time: 07:33 AM  S/N: 80A03815  Version: 12.1




TANDBERG Management Suite

Portal +J Bookin . . ' Reportin
"t <7 g I changed the name in the Title area so there are not a . P g
New Conference bunch of conferences called P}lt c9nf?'re_nce name her.e -
A good name would be something like "Directors meeting
Basic Seftings on work assignments”.
Title: This is a 9:00 to 10:00AM Conf Start Time: 11/30/2009
Type. | Automatic Connect v End Time: 11/20/2008
T A tomatic Connect ™
Owner. ) Duration: 120

IManual Connect
No Connect

ezervati
e Rezervation

Picture Mode: Voice Switched v Biling Code:
|= Ear‘.-_,w'btr\ 768 hbps l v Fa::\/ur-.u
ISDN Bandwidth: 6b / 384 kbps v

SECUre: If Possible v

Participants | Conference Information

..
w

Press "Add Participants” button to add particy

Add Participants...

ISDN Restrict

Display Extend Option On/C Master

.
i

P # Administrative Tools

) [8:30 A
[l [10:00 AM

Jo

? L, o~

You are here: * Booking * New Conference

Recurrence: None

v
e

Recurrence Settings...

Notice that the Setup Buffer and

Teardown Buffer are set to zero (0).

1]

Setup Buffer: \Ty—/"[' ;.ﬁnutes

Tear Down Buffer: | g

Minutes

The Type area has 4 choices, they are:

Automatic Connect: Systems will be auto-connected at the
Start Time

Manual Connect: This feature is only available if one or more
systems in the conference is a Tandberg. An on-screen
prompt to connect will appear on the system designated as
Conference Master asking if they want to start the
conference. Once the YES choice is clicked, all sites will
attempt to connect at that time.

No Connect: Used when all locations must dial-in by using
their system's remote control (or touch panel).

Reservation: The most common use for this is to mmake sure
a room that is not exculsively used for video conferencing,
can be marked busy to TMS. This will prevent that room from
being booked for video conference while it's being used for
something else.

This box should always be
checked. Ifthere are no
Tandberg systems in the
conference, you will need to
contact OET to get your
conference extended.

If ALL SYSTEMS in the
conference are free for at least
10 minutes after the scheduled
end time, the Conference Master
will get an on-screen message
shortly before (at 5 and 1 minute
before) the conference ends,
asking if the conference should
be extended. If the answer is
yes, the conference will extend
15 minutes. A conference can
be extended multiple times.

Save Conference

Mike Zinner (ets-tms1\mzinner

Recording:

No recording

v

This conference will not be recorded

Video Contract.

The Recoding choices may or may
not, be available depending your OET

System Contact: OET - Network Technical Services

Server Time: 07:33 AM

S/N: 80A03815

¢

Version: 12.1




TANDBERG Management Suite

vy

search R

-

ft! Portal Qj Booking &, Monitoring | Systems rnt Phone Books &2 Reporting 77 Administrative Tools ? L) (o~
New Conference You are here: » Booking * New Conference
Basic Settings =
Title: Thig iz a 9:00 te 10:00AM Conf Start Time: 11/30/2009 D 8:30 AM Recurrence: None
Tvoe: . . Recurren ings...
ype. Automatic Connect v End Time: 11/20/2008 D 10:00 AN ecurrence Settings
Owner: | Zinner, Mike l@ Duration: 1:30
Advanced Settings o
Picture Mode: Voice Switched v Biling Code: Setup Buffer: 0 Minutes
IP Bandwidth:  |Continuous Presence Password: Tear Down Buffer: [ Minutes
» Voice Switched »
ISDN Bandwidth: |Enhanced CP [[] ISDN Restrict Recording: Ne recerding v
Secure If Possible . Display Extend Option On VC Master This conference will not be recorded
Participants | Conference Information | ) )
- sdd Parficoants® button to add partl The Picture Mode lets you specify whether or not the
€3S A ‘articipanis o g g - o - o -
— P P participants appear in a split screen (think Hollywood
_Add Participants... Squares). The difference hetween Continous Presence and
Enhanced CP is the number of Layout Choices. To see a
graphic representation of the choices see the CP-Choices
document on the IWEB video pages under Training.
Now that all the Conference
Parameters are set up, click the
Add Participants button to select
the sites needed. |fyou needto
include a location you do not have
scheduling authority for, contact
the Service Desk at
651-297-1111.
Save Conference
Mike Zinner (ets-tms1\mzinner) System Contact: OET - Network Technical Services Server Time: 07 33 AM  S/N: 80A03831S  Version: 12.1




11/30/2009
11/30/2009

1:30

|2 [8:30 AM
|[E2) [10:00 AN

G

LastUsed | Endpoints and Rooms |

MCUs

Phone Books External

Notice that you can
double-check, and change
if needed, the conferene
times here.

Templates

Equipment

Selected Participants

Folder: OET

Name

L]

cascade to 300
oet f Sth floor stre..
oet f streamng qwest..

oet o dave johnson ..

» =
5+ Portal Add Participants
Conference Time
New Co
Start Time:
Basic Setting
End Time:
Title:  [Th .
. Duration:

Type:

Owner:

Query
Advanced
h:

Picture Moaell| | S

IP Bandwidt

Name

ISDN Bandw

Secure:

- Participantg
Press "Add R
Add Pa

131
=
=
=
=
=
=
=
=
=
=
=
=
=
=
(=)

oet o gary rademache..
oet o joraun nts cob
oet o jjorgenson =tp..
oet o mark nelson co..
oet o mikescarcella ..
oet o MikeZinnerOffi..
oet o tom teisberg ..
o€t o vicki miller c..

oet p jon

oet p mzinner heme n..
oet r 100 cob

oet r blazingstar co..

[
O
[
O
O
[
O
[
O
O
[
O
]

Default Booking Tab

E164 Alias

8511118001
6512237778
65120543800
6512237700
6512237699
8512054531
8512237776
6512237615
6512054838

8512237614

237698
6517672190
6512237616
8512237770

Add My Primary System

Save Conference

Mike Zinner (ets-tms1\mzinner)

P Address ISDN Number
156.

1
156.898.57.6

7.
156.98.57.66

Status Actions
Unknown Details
idle Details
idle Details
dle Details

ldle Details

I have added the four sites indicated by the green -
checkmark. If all the sites to be included are shown
on a single page, you can simply click OK. If you have
to go to another page to add additional sites, click the
> icon to put the ones you've checkmarked, into the
Selected Participants area (on right).

ails
ails
ails

ails

156.98.57.68
156.98.61.37
156.99.0.42

156.98.61.39

156.98.61.26

Page Size:

Detailz
Details
Details
Details

Details

[] Show Availability

System Contact: OET - Network Technical Services

[[] Always Add My Primary System

Server Time: 07 35 AM

& http:/iwww.video.state.mn.us/?friendlyName=AddParticipantsPopuptretValCtrlid=ctl00_uxContent_ct - Windows Internet Expl... Q@@ h

| (8

2 (Y (o4

bking * New Conference

'
e

ettings...

> <

S/N: 80A03815

Version: 12.1




ot 0 mikescarcella ..
oet o tom teisberg =..
o€t o vicki miller c..

oet p jon

oetr 100 cob
oet r blazingstar co..

cet rm 104 bigscreen

oet p mzinner home n..

6512054936
851223777¢S
6512054997
6512237698
6517672180
8512237616
8512237770
8512237777

156.98.61.40
156.98.57.65
156.98.57.68
156.98.61.37
156.99.0.42

156.98.61.39
156.98.61.26
156.98.61.8

Detailz
Details
Details
Detailz
Details
Details
Detailz

Details

», - (= http:/iwww.video.state.mn.usfriendlyName=AddParticipantsPopup@&retValCtrlid=ctl00_uxContent_ct - Windows Internet Expl... E]@ h R
54/ Portal Add Participants 2 (0. 02
Conference Time
New Co bking * New Conference
_ _ Start Time: 11/20/2009 =
Basic Setting j ~
End Time: 20/
11/30/2008 -
Tite:  [Th . : This is what happens when you
: Duration: 1:30 click the > after checkmarking -
Type: ‘ ‘ some sites. ettings...
Owner: |Zifll | astUsed | Endpoints and Rooms | User MCUs | Phone Books @ External = Templates | Equipment | Selected Participants!t !l
Query Name =
Advanced 5S4 ~
oet o gary rademache..
. Search: Folder: QET
Picture lMods oet o joraun nts cob
IP Bandwidt )
Name E164 Alias IP Address ISDN Number Status Actions N DK 0 SOEJBISON 3.
ISDN Bandw ikeZi i
o cascade to 800 6511113001 Unknown Details oet 0 MikeZinnerOffi.
Ce e
SEEuTE oet f Sth floor stre.. 6512237778 196.98.51.14 Details
N oet f streamng qwest.. 6512054300 156.88.61.42 Details
. Participants b
Press "Add H oet o dave johnson s.. 6512237700 156.98.57.67 Details
Add Pa cet o mark nelson co.. 8512237615 156.98.61.33 Details

voice 813 Unknown Details
voice2 813 Unknown Details

voice3 313 Unknown Details

C]
O 8
O =
O =
O =
O =
O =
O =
O =
O =
O =
O =
O =
O =
O 8
O a8
1

Default Booking Tab

Page Size: :S 00 |:] Show Availability |:] Always Add My Primary System

Add My Primary System

Save Conference

Mike Zinner (ets-tms1\mzinner) System Contact: OET - Network Technical Services Server Time: 07 35 AM  S/N: 80A0381S  Version: 12.1




TANDBERG Management Suite |2
lﬂ Portal (3:1 Booking & Monitoring E;LI Systems I—W Phone Books &2 Reporting /V Administrative Tools ? L) (o«
New Conference You are here: » Booking * New Conference
Basic Settings =
Title: | This is a 9:00 to 10:00AM Conf Start Time:  [11/30/2009 D 230 AM Recurrence: None
Type: [ Automatic Connect v End Time: 1170/2008 D 1000 A1 Recurrence Settings...
Owner: [Zinner, Mike | (] S 530 )
Advanced Settings A
Picture Mode: | Enhanced CP v Biling Code: Setup Buffer: 0 | Minutes
IP Bandwidth: 768 kbps v Password: Tear Down Buffer: | 0 | Minutes
ISDN Bandwidth: | gp / 284 kbps v [[] ISDN Restrict Recording: No recording v
Secure: If Poszible v Display Extend Option On VC Master This conference will not be recorded

[ Participants l Connection Settings = MCU Settings = Conference Information

D {ame ACTIONS 12am 01 02 02 04 05 08 07 08 0°
|:] g‘g oet o gary rademacher nts stpaul Details
[C] @ oeto joraun nts cob Details
[C] @ oet o jorgenson stpaul Details
|:] g‘g oet o MikeZinnerQffice Stpaul Details
[0 £ cob-mse8001p867 Details
Add Participants... Refresh Video Conference Master: | 0€t 0 gary rademache ¥

i

Gary Rademacher’s system is the Master but can be changed. This
can be changed to anyone in the conference provided they have a
compatible Tandberg system. Inthis example Gary will get the
On-Srceen message to extend the conference if needed, or the
message to start the conference if the Type was set to Manual
Connect.

If there are no Tandberg systems in the conference, this option will
be un-available, and a call to the Service Desk (651-297-1111) will
be required to extend the conference.

Save Conference

Mike Zinner (ets-tms1\mzinner) System Contact: OET - Network Technical Services

Availability Monday, November 30, 2009
10 11am12pm 01 02 02 04 05 08 07 08 09 10 11pm

Available Busy Ne Information

Server Time: 07 35 AM S/N: 80403815  Version: 12.1




TANDBERG Management Suite

f¢#/ Portal

New Conference

Qi Booking

& ' Monitoring

Basic Settings
Title: This is a 9:00 to 10:00AM Conf
Type: Automatic Connect v ‘

Owner: |Zinner, |

Advanced Settings

like

N

L& | Systems

['1] Phone Books

The Connection Settings tab will show you how the sites
will be connected. The default behavior is for the MCU to
dial out to each system. If you set a site for dial-in, TMS

& Reporting // Administrative Tools
Start Time:  [11/20/2009 ) [8:30 A
End Time: 11/30/2009 [ [10:00 AM
Duration: 1:320

Ficture lMeder T Enhanceq  will tell the system to dial into the MCU at connect time.

P Bandwidth:  [768 kbps The next page ex-plalns how to force a system to dial into
the conference via the remote control {or touch-nanel).

ISDN Bandwidth: | gp / 384 -

Secure: If Possible v

Participants | Connection Settings | MCU Settings ~ Conference Information

] (6) [H323] —> v

] (6) [H323] > v

] (6) [H323] —> v

] (6) H323] <— v

Select Main: ‘ cob-m

-~

2e3001p86

7

L | A B

Display Extend Option On VC Master

Recurrence: None

?

Recurrence Settings...

Notice the bottom number in the in the Number
column. TMS has been told that "oet o jbraun
nts cob” is now a dial-in. The number you see
will be the conference dial-in number. Left
as-is, TMS will direct that system to dial-in at
conference time. To make jbraun actually have
to use the system's remote to dial, the Number
field must be cleared. More on this later.

v

k recorded

(8]

o
—
)
ra
(%)
-4
(8]
-

>

(8]

o
—
)
ra
(%)
-4
(7]
w
w

Conference Bandwidth

Conference Bandwidth

v!| Distribution: | No Distribution

V‘ Select Floor: | -

Even if you do not have a need to force a dial-in, it's a good idea to
change a location to dial-in, grab the conference number, then
change it back to dial-out.
The TMS system will only try to connect participants for the 1st
20 minutes. If you've used the recommeded 30-minute setup
time, locations that did not have their systems on during the first
20 minutes of the Setup window, will not get connected. But if the
dial-in number is in the notes (Conference Infromation Tab), they
can dial-in manually w/o have to place a call to you or the Service
Desk to get connected.

(%)
|
|
-4
(8]

(8]
o
—
)
ra

’]
&
-J
w
[ - ]
I
r
[ - ]
o

Refresh

Conference Bandwidth

Conference Bandwidth

This page (Conference Settings) should always be checked.
If the page is blank there is a problem, and no sites will
connect. The error message associated with this condition
will be visible in the Participants tab. Several things can
cause this. If you can't determine the cause, call the
Service Desk (651-297-1111) for assistance.

Save Conference

Mike Zinner (ets-tms1\mzinner

y

-~y
4

rstem Contact: OET - Network Technical Services

Server Time: 07:35 AM

N ) (#3]
14 14 14
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=
=
w
w
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TANDBERG Management Suite Seart |2
ft/ Potal (<) Booki &' Wonitori (&) syst [T) Phone Book '~ Reporti ~ Administrative Tool ?2) (Y (os
#| Porta (. ing &, Monitoring & | Systems | Phone Books &z Reporting f/ ministrative Tools , ,
New Conference You are here: » Booking * New Conference
Basic Seftings ~
litle: [This iz a 9:00 to 10:00AM Conf ] Start Time: l11;30,»2009 ] l8:30 AM I Recurrence: None
Tvoe: n . i Recurrence Settings...
IR Atiosiic Conect N End Time:  [11/30/2009 5] [10:00 AN ]
Owner: IZinner. Mike l@ Duration: l1;30 ]
Advanced Settings X
Picture Mode: | Enhanced CP v Biling Code: l ] Setup Buffer: D Minutes
IP Bandwidth: | 768 kbps v Password: [ ] Tear Down Buffer: D Minutes
ISDN Bandwidth: | gp 7 284 kbps v [] ISDN Restrict Recording: No recording v
Secure: If Possible v Display Extend Option On VC Master This conference will not be recorded
Participants \ Connection Settings I MCU Settings | Conference Information
|:] Main Participant Call Alternatives To Participant Number Bandwidth Mute Actions
[[] | cob-mse8001p867 (6) [H222] —= M| o€ keZinnerOffice Stpal 8512237614 Conference Bandwidth ] Settings
[[] | cob-mse8001p867 (6) [H222] —= 88| o€ e € 6512237699 Conference Bandwidth ] Settings
[[] | cob-mse8001p867 (6) [H222] —= M| o€ = 8512237776 Conference Bandwidth ] Settings
[[]. | cob-mseB001p867 (6) [H223] = M| oet o jbraun nts cob 36 0 l Conference Bandwidth ] Settings
|_[r[|j|:l
Select Main: | cob-msed001p387 ¥ | Distribution: | No Distribution ¥ | Select Floor: | - Cut §h
Copy
) ) ) Paste
Since Joe Braun works in a restricted area, we need Delete
to have him dial in using his remote when he's ready to
join. To defeat the default behavior (TMS telling Joe's Select All
system to connect at 8:30am), | need to set him to dial

in (note the [H323]<--) then clear the number from this
column. COPY then clear or CUT, do not simply
backspace over this number, you will need it soon.

Save Conference

Mike Zinner (ets-tms1\mzinner)

System Contact: OET - Network Technical Services

Server Time: 07:35 AM

S/N: 80A03815

Version: 12.1




TANDBERG Management Suite Search.. | 8
f#| Portal (ZyJ Booking &' Monitoring Ei.l systems |1 PhoneBooks & Reporting /7 Administrative Tools ?2) (Y o«
New Conference You are here: » Booking * New Conference
Basic Settings e
Title: [This iz a 8:00 to 10:00AM Conf l Start Time: [ 11/30/2009 Im [8130 AM ] Recurrence: None
TYPE | Automatic Connect . End Time:  [11/30/2009 |5l [10:00 aM | B
Owner: | Zinner, Mike @ Duration: [1,30 I
Advanced Settings =
Picture Mode: | Enhanced CP v Biling Code: l I Setup Buffer: D Minutes
IP Bandwidth: | 7683 kbps v Password: l l Tear Down Buffer: D Minutes
ISDN Bandwidth: | gp / 384 kbps v [] 1SDN Restrict Recording: No recording v
Secure: If Possible v Display Extend Option On VC Master This conference will not be recorded
Participants I Connection Settings [ MCU Settings | Conference Information
|:| Main Participant Call Alternatives To Participant Number Bandwidth Mute Actions
cob-mse8001p367 (8) [H222] = M| oet o MikeZinne e Stpa 8512237614 Conference Bandwidth Settings
)
[[] |cob-mse8001p867 (6) [H2223] —= S| oet o gary rademacher nts stpau 6512237699 Conference Bandwidth ] Settings
cob-mse8001p867 (8) [H2223] —= S| oet o jjorgenson stpau 8512237776 Conference Bandwidth Settings
)
[[] | cob-mse8001p867 || (6) [H323] <-- W oe aun nts Conference Bandwidth ] Settings
Select Main: | c0b-mseE001p8E7 ¥ | Distribution: | Ne Districution ¥ | Select Floor: | - b Refresh
I have now cut the
number out of this field,
leaving it blank.

Save Conference

Mike Zinner (ets-tms1\mzinner)

System Contact: OET - Network Technical Services

Server Time: 07 35 AM  S/N: 80403815 Version: 12.1



TANDBERG Management Suite

IN Portal (-'Tf Booking & Wonitoring E:;LI Systems m\ Phone Books &2 Reporting f" Administrative Tools ?

New Conference

| 8

L, ou

You are here: » Booking * New Cenference

Basic Settings ~
Title: | This is a 9:00 to 10:00AM Conf Start Time:  [11/30/2009 2] [3:30 A Recurrence: None
Type. | Automatic Connect v End Time: : 11/30/2009 :D | 10:00 AM | Recurence Selings..
Owner: [Zinner, Mike | (] S :1:30 :\ |
Advanced Settings =
Picture Mode: Enhanced CP v Biling Code: ' ‘ Setup Buffer: 0 | Minutes
IP Bandwidth: 768 kbps v Password: | | Tear Down Buffer: | 0 | Minutes
ISDN Bandwidth: | gp / 384 kbps v D ISDN Restrict Recording: No recording v
Secure: If Poszible v Display Extend Option On VC Master This conference will not be recorded
Participants Connection Settings | MCU Settings l Conference Information
cob-msed001p867 =
Conference Layout: v Visibility: Public v Dual Video Stream: On v
Multicast Streaming Enabled: 0ff v Unicast Streaming Enabled: 0ff _/' > ¥ Conference SIP registration: ﬁ
Allow Chair Control: Floor Contrel Only v ‘ | ‘ I

In the MCU Settings tab, | can choose how my

smaller screens (like the 16 or 20/way split).

participants are laid out in the split screen I've chosen. allow an uninvited guest to connect.
OET recommends you use a layout that makes sense
for your event. Some layouts will not work well on

This should be set to Private for most
purposes. Setting it to public may

Save Conference

Mike Zinner (ets-tms1\mzinner)

System Contact: OET - Network Technical Services

All sites in conference should be Dual
Stream capable if this is set to On. You
may experience unexpected results at
the non-capable sites if this is left at On.

Server Time: 07 37 AM S/N: 80403815  Version: 12.1




TANDBERG Management Suite

| 8

- « -

IN Portal (s Booking & Monitoring CSLI Systems n]\ Phone Books &2 Reporting f" Administrative Tools ? L) (o«

New Conference You are here: » Booking * New Conference
Basic Settings ~
Title: :This iz a 9:00 to 10:00AM Conf Start Time: ' 11/30/2009 D ’8230 AM Recurrence: None

Tvoe: . : - : : : ﬁ Recurrence Settings...

[ Atiomatic Connect N End Time:  [11/20/2008 |5 [10:00 AM ]

Owner: | Zinner, Mike HE‘ Duration: :1:30 ‘

Advanced Settings X

Picture Mode: | Enhanced CP This is one of the most Setup Buffer: 0 | Minutes

important tabs when : : T
Jinutes

If you want TMS to send a
notification to someone other
than the system’s contacts,
you can enter their email
address(es) here. Seperate

multiple emails with

semi-colon, comma or space.

setting up a conference.

[] 1SDN Restrict
Display Extend Option On VC Master

J

v

Tear Down Buffer: [

Recording: v

No recording

Thiz conference will not be recorded

MCU Settings | Conference Information |

rn the conference is created or updated.

You should almost always add some notes here. The text in this box

E-mail
Send E-mail to:

E-mail Message:

AV

| Notes in this area will be sent to everyene flagged for notifications for the systems in the

conference. Since Joe Braun MUST dial in using his remote, | will make a note:

All systems that need to dial in using their system's remote control, shouldd@l 867904205. >

Always put the following note in
The conference time is from 8:00 to 10:00 with a connect time of 8:20. Please connect at 8:20 =0

we can address any possible issues prior to the start of the conference.

will be included in the Conference Notification TMS sends to all the
contacts associated with each system. Take a look at the red circle,
this is conference Dial In E.164 number. This number will most likely be
different for each conference. If the conference is a part of arecurring
set, the number will stay the same for each conf in the set.

Remeber back on page 11, when we
configured things so that Joe has to use

his Remote Control to dial into the

A

bioien conference. The number we Cut (or -
Conference Notes: 'Notes put in this area, are only visible in the TMS interface and are for use by the conference :::III) ';’::::Zoirle e?:a"“g the number field)

controller (which may be the same as the schedulere). dnere.

The Conference Notes will not be included in the booking confirmation e-mail

Reference ~
Reference Name: <Nones v New Reference

Book's Primary Notifications

Host Site

Save Conference Maye Clinic Notifications
mike.zinner@state.mn.us
I ' @ ! Server Time: 07:41 AM  S/N: 80A03831S Version: 12.1

Mike Zinner (ets-tms1\mzinng

Zinn

System Contact: OET - Network Technical Services




TANDBERG Management Suite

lﬂ Portal (3:1 Booking & Wonitoring E;LI Systems I—W Phone Books & Reporting

New Conference

/V Administrative Tools

| o
2 (Y (o

You are here: » Booking * New Cenference

Basic Settings

Title: | This is a 9:00 to 10:00AM Conf Start Time:  [11/20/2009

ype: Automatic Connect v End Time:

11/30/2008

Owner: | Zinner, Mike Duration: 11:20

=

=l

8:30 AM

10:00 AM |

'
e

Recurrence: None

Recurrence Settings...

Advanced Settings

Picture Mode: I Bilioo Code

Enhanced CP

IP Bandwidth: Even if you do not have a need to force a dial-in, it's a good idea to
change a location to dial-in, grab the conference number, then
change it back to dial-out.

The TMS system will only try to connect participants for the first 20

minutes. If you've used the recommeded 30-minute setup time,

768 kbps

ISDN Bandwidth: 6b/ 384 kbps

Secure:

If Possible

locations that did not have their systems on during the first 20

Participants Connection Settings N

minutes of the Setup window, will not get connected. But if the
dial-in number is in the notes, they can dial-in manually w/o having
to place a call to you or the Service Desk to get connected.

Note that the e-mail will be sent only when

E-mail

Send E-mail to:

Notes in this area will be sent to everyone flagged for notifications for the systems in the

conference. Since Joe Braun MUST dial in using his remote, | will make a note:

All systems that need to dial in uging their system's remote contrel, gh j
Always put the following note in

The conference time is from $:00 to 10:00 with a connect time of 8:30

E-mail Mes=age:

St

Loading...

Setup Buffer: 0 | Minutes

Tear Down Buffer: [ g | Minutes

> <

Recording:

No recerding

v

Thiz conference will not be recorded

wWe can address any po%sues prior to the start of the conferente:

The Save Conference
button (lower left /
Circled) has heen
clicked.

> <

Notes |

icle in the TMS interface and are for use by the conference
Make a habit of always adding the following note as the schedulere).
in the E-mail Message area, in addition to the
connect time note:
If you are late in turning your systein on, or get
disconnected during the conference, dial

(grabbed dial-in number) to connect. ncluded in the booking confirmation e-mail

> <

Reference

Reference Name:

New Reference

<None>= v

> <

Save Conferer:t\}

N

Mike Zinner (ets-tms1\mzinner)

System Contact: OET - Network Technical Services

Server Time: 07:41 AM

S/IN: 80A03815 Version: 12.1




TANDBERG Management Suite Search... o

ft/ Potal () Booking &' Monitoring Eb systems 1) PhoneBooks & Reporting /*~ Administrative Tools 2 Y o«

New Conference You are here: » Booking » New Conference

Notice this error message. This is not a
problem. It means that Joe will have to dial-in

using the controls (remote or touch-panel) on his
system. Itis important that you follow these
procedures to force a manual dial-in. The main
reason is to get the conference ID (always a
good idea to set at least 1 location to Dial-In

" temporarily to get the dial-in E.164 number). The
other is to reserve a port for the participant.

Mike Zinner (ets-tms1\mzinner) System Contact: OET - Network Technical Services Server Time: 07 42 AM  S/N: 80A03815  Version: 12.1




TANDBERG Management Suite Search.. |8
' -

king &' Monitoring EE_I systems |1 PhoneBooks & Reporting /7 Administrative Tools 2 (Y (o4

List Conferences You are here: » Booking * List Conferences

Ny X
FaN
Fiter Systems
Find: | | [] Show Ad Hoc —
- All systems selected
Start Date: | 11/2/2009 Forded Conferences ! Save Query
. " Past conferences you have access to can be used as a : Search
End Date: | 12/7/2009 template for a new conference by selecting copy. This [except deleted) ~
will bring up afilled-in conference configuration
(configured exactly like the one selected), that you can

] Id Title modifv with new times. titles and notes. Date Start Time End Time Owner

] 53597 Post upgrade test 11/412009 5:45 Al 5:55 Al Zinner, Mike
] 63588 5045422 DPS DVS Exam Station Training E] 11/4/2008 7:30 AM 4:30 PM Zinner, Mike

62591 5059600 EW Customized Living Tools Work View Luaimana o 12:27 PM Zinner, Mik
O W Lusiomized Living 100 TYOrkgroup < Eonference Id: 63588, Status: Finishedl ' THIEN, SEe
] 53590 4988358 chinese 1.3 Copy TI2I2008  TTarAm 12:31 P Zinner, Mike
] 53592 4612024 MEC Mentor Meeting Create as Template | 1142009 12:27 PM 4:30 PM Zinner, Mike
] 63593 4389715 chinese 2.4Scheduled Meeting 11/3/2009 7:04 PM 11/4/2009 2:20 PM 3:00 PM Zinner, Mike
] 66657 put Conference name here 11/28/2008 12:01 PM 12:11 PM Zinner, Mike
] 66658 put Conference name here 11/28/2009 12:12 PM 12:15 PM Zinner, Mike
0 & ssss0 This is a 9:00 to 10:00AM Conf 11/30/2009 8:30 AM 10:00 AM Zinner, Mike
1 Records per Page Displaying page 1 of 1
Delete ConferenceReppri ExportLog Export Details Log New Conference

Mike Zinner (ets-tms1\mzinner) System Contact: OET - Network Technical Services Server Time: 07 43 AM  S/N: 80A0381S  Version: 12.1




	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

